0 MOTOROLA SOLUTIONS QUOTE-2137094

Item Number Description List Price Sale Price Ext. Sale Price
1j G67EH ADD: REMOTE MOUNT E5 MP 6 $327.00 $196.20 $1,177.20
1k GAO1517AA DEL: NO J600 ADAPTER 6 $0.00 $0.00 $0.00
CABLE NEEDED

1l G806BL ENH: ASTRO DIGITAL CAI OP 6 $567.00 $340.20 $2,041.20
APX

Tm  GAO1670AA ADD: APX E5 CONTROL 6 $717.00 $430.20 $2,581.20
HEAD

1n  W22BA ADD: STD PALM 6 $79.00 $47.40 $284.40
MICROPHONE APX

1o WO969BG ADD: MULTIKEY OPERATION 6 $363.00 $217.80 $1,306.80

1p  G361AH ENH: P25 TRUNKING 6 $330.00 $198.00 $1,188.00
SOFTWARE APX

2 EQ000103A02 MULTIPLEXER,_ALL BAND, 6 $214.92 $182.68 $1,096.08
APX8500, VEHICLE

3 HAF4016A UNITY GAIN ANTENNA 6 $24.84 $21.11 $126.66
QUARTERWAVE 762-870MHZ
- ROOF MOUNT

4 LSV00QO0203A DEVICE INSTALLATION 6 $678.57 $678.57 $4,071.42

5 CBO000091A02 CABLE, COAXIAL,CABLE, 6 $44.16 $37.54 $225.24

COAXIAL,QMA PLUG TO QMA
PLUG CONNECTOR

6 HAD4021A VHF ANT WIDEBAND 136-174 6 $64.80 $38.88 $233.28
MHZ
7 CB0O000S1A09 CABLE, COAXIAL,QMA PLUG 12 $103.50 $87.98 $1,055.76
TO MINI-UHF JACK
CONNETOR (BECU QMA)
Grand Total $41,806.50(USD)
Notes:

@ Unless otherwise noted, this quote excludes sales tax or other applicable taxes (such as Goods and Services Tax,
sales tax, Value Added Tax and other taxes of a similar nature). Any tax the customer is subject to will be added to
invoices.
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Motorola's quote is based on and subject to the terms and conditions of the valid and executed written cantract between Customer and Motorola (the "™Underlying
a ust to purchase equipment and/or services or license software (collectively "Praduct=""}. If na Underlying Agreement exists between Motarola and Customer, then
Matorola's Standard Terms of Use and Motarola's Standard Terms and Conditions of Sales and Supply shall gevarn the purchase of the Sroducts.

Motorola Solutions, Inc.: 500 West Monroe, United States - 60661 ~ #: 36-1115800
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0 MOTOROLA SOLUTIONS

Purchase Order Checklist

Marked as PO/ Contract/ Notice to Proceed on Company Letterhead
(PO will not be processed without this)

PO Number/ Contract Number

PO Date

Vendor = Motorola Solutions, Inc.

Payment (Billing) Terms/ State Contract Number

Bill-To Name on PO must be equal to the Legal Bill-To Name

Bill-To Address

Ship-To Address (If we are shipping to a MR location, it must be documented on PO)

Ultimate Address (If the Ship-To address is the MR location then the Ultimate Destination address
must be documented on PO )

PO Amount must be equal to or greater than Order Total

Non-Editable Format (Word/ Excel templates cannot be accepted)

Bill To Contact Name & Phone # and EMAIL for customer accounts payable dept

Ship To Contact Name & Phone #

Tax Exemption Status

Signatures (As required)




BILL NO. 4567 ORDINANCE NO.

AN ORDINANCE AUTHORIZING THE MAYOR TO ENTER INTO AND EXECUTE A
SERVICE AGREEMENT WITH CLOUDPERMIT FOR THE BUILDING
DEPARTMENT

WHEREAS, the Building Department is in need of purchasing a permitting, land-use & code
enforcement software package to improve processes and allows applicants & contractors the
ability to submit applications and payments online; and

WHEREAS, an RFP was placed in the Ste. Genevieve Herald newspaper and sent to prospective
vendors and a total of four proposals were received by the deadline of March 15, 2023; and

WHEREAS, staff reviewed the four request for proposals and are recommending approval of the
attached agreement with Cloudpermit in the amount of $18,000 with an annual renewal of $10,000;
and

WHEREAS, the Board of Aldermen believe it is in the best interests of the City to enter in the
attached services agreement (Exhibit “A”) with Cloudpermit, located at 11911 Freedom Drive, Ste
720, Reston Virginia to provide software for the Building Department.

NOW THEREFORE BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE
CITY OF STE. GENEVIEVE, MISSOURI AS FOLLOWS:

SECTION 1: The Board of Aldermen of the City of Ste. Genevieve, Missouri hereby authorizes
and direct the Mayor to enter into the attached agreement (Exhibit “A”) with Cloudpermit, of
Reston, Virginia, as incorporated herein by reference and made a part of this ordinance.

SECTION 2: EFFECTIVE DATE. This Ordinance shall be in full force and effect from and
after its date of passage by the Board of Aldermen.

SECTION 3. REPEALER. All ordinances and parts thereof that are in conflict with this
ordinance are hereby repealed to the extent of such inconsistency.

SECTION 4. SEVERABILITY. The invalidity of any section, sentence or provision of this
ordinance shall not affect the validity of any part of this ordinance which can be given effect
without such invalid part or parts.



DATE OF FIRST READING:

DATE OF SECOND READING:

PASSSED AND APPROVED BY THE BOARD OF ALDERMEN OF THE CITY OF STE.
GENEVIEVE, MISSOURI THIS DAY OF , 2023.

YOTE

ALDERMAN GARY SMITH
ALDERMAN KRISTI CLEGHORN
ALDERMAN BOB DONOVAN
ALDERMAN ERIC BENNETT
ALDERMAN MIKE RANEY
ALDERMAN JEFF EYDMANN
ALDERMAN JOE PRINCE
ALDERWOMAN JOE STEIGER

AYES NAYS ABSENT

Approved As To Form:
Brian Keim, Mayor Mark Bishop, City Attorney
Attest: Reviewed By:

Pam Meyer, City Clerk Happy Welch, City Administrator



Cloudpermit ®

Cloudpermit

11911 Freedom Drive, Ste. 720
Reston, Virginia 20190

United States

Ship To

Happy Welch

Ste Genevieve

165 S. 4th Street

Ste Genevieve, Missouri 63670
United States

573-883-5400
hwelch@stegenevieve.org

Order #: Q-00585-8
Customer #:
Date: 2023-04-21

Sales Person: Brian Liszka

CUST-0033573

Exhibit "A"

Order Form

Sales Person Email: brian.liszka@cloudpermit.com

Delivery Method: E-Mail

Bill To

Ste Genevieve

165 S. 4th Street

Ste Genevieve, Missouri 63670
United States

Subscription
Product Year 1
Building Start Date 2023-06-01
Annual Total USD 5,000
Code Enforcement Start Date 2023-06-01
Annual Total USD 1,500
Land Use Start Date 2023-06-01
Annual Total uSD 3,500
Subscription Total: USD 10,000
Service
Description Fee
Implementation Fee USD 8,000
Service Total: USD 8,000
Customer Total First Year: USD 18,000

Page 1 Appendix A




ORDER FORM for Ste Genevieve/ Order#Q-00585-8

Terms and Conditions

Term: Initial Term is one (1) year, the client has the option to renew for an
additional two (2) years.

Invoicing: Subscription invoice to be sent after contract is signed and then annually.
Invoice for Implementation Fee to be sent after Go Live Milestone (M2) is
approved.

Payment Term: Net 30 days from Invoice Date

Subscription Start Date: June 1, 2023
Ali stated prices are exclusive of any taxes.

Customer Name:

Signature:

Printed Name of Person Signing:

Title:

Date:

Accounts Payable Email:

By signing here, the Customer agrees to this Order Form, the Software Service Agreement and any other appendices
and documentation expressly referenced in this Order Form, the Software Service Agreement and/or any amendments

(together the “Agreement”).
The individual signing this Agreement represents and warrants that he or she has the right and authority to bind the

Customer.

Cloudpermit

Signature:

Jarkko Turtiainen
Printed Name of Person Signing:

SVP North America
Title:

Date:
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CONFIDENTIAL

Cloudpermit Software

Service Agreement

THIS AGREEMENT is made by and between the “Customer” as identified in the Order form
and Cloudpermit, Inc. a Delaware corporation with its office at 11911 Freedom Drive, Suite
720, Reston, VA, 20190 (“"Cloudpermit”).

1.1

DEFINITIONS

Unless the context otherwise requires, the following words and expressions have the
following meanings:

“Affiliate” means any entity that directly or indirectly controls, is controlled by, or is
under common control with the subject entity. Such control, for purposes of this
definition, means direct or indirect ownership or control by agreement or otherwise of
more than 50% of the voting interests of the subject entity.

“Agreement”’ means the Order Form, this Software Service Agreement and all
appendices and other documents expressly referenced in the Order Form, this
Software Service Agreement and/or any amendments.

“Business Day” means any day other than a Saturday, Sunday or federal holiday in
the USA.

“Cloudpermit Software” means the Cloudpermit platform, software applications and
any third-party software applications that Cloudpermit will provide access to for the
Customer and End Users.

“Confidential Information” means any information made available by one Party to
the other, in any form or medium, that is proprietary or confidential to a Party or its
affiliates, or their respective customers, suppliers, or other business partners,
including, without limitation, all documentation, products, tools, materials, inventions,
discoveries, works of authorship, programs, derivative works, information, designs,
know-how, trade secrets, configurations, technical information, data, ideas, methods,
processes, schematics and business plans, whether or not specifically identified as
confidential.

“Customer Data” means information, data and other content that is collected,
downloaded or otherwise received by Cloudpermit from the Customer or any End User,
but does not include any content that is publicly available, currently or in the future,

"Customer Systems" means the Customer’s information technology infrastructure
including computers, software, databases, database management systems, other
electronic systems and networks, whether operated directly by the Customer or
through the use of third-party services that enable the Customer and/or End Users to
access the Cloudpermit Software.

SA v5 - Feb 2023 1



2.1

2.2

3.1

3.2

CONFIDENTIAL

“End User” means any individual with whom the Customer has agreed regarding use
of the Cloudpermit Software and to whom Customer (or, when applicable, Cloudpermit
at the Customer’s request) has supplied an Identifier to access the Cloudpermit
Software or to whom Customer otherwise provides access to the Cloudpermit
Software. End Users may include, for example, residents, employees, consultants,
contractors of Customer, and representatives of any other third parties with which
Customer transacts business.

“Fees” means the annual subscription fees, implementation fees and any other fees
stated in the Order Form, any Appendix or otherwise agreed to in writing by the
Parties.

“Force Majeure Event” means any event or occurrence which is outside the
reasonable control of a Party and which is not attributable to any act or failure to take
commercially reasonable preventative action by that Party, including war, act of
foreign enemies, hostilities (regardless of whether war is declared), terrorist activities,
strikes, lockouts, pandemics, interruption or failure of electricity, and Acts of God
(including fire, flood, earthquake, hurricane, or other natural disaster), but not
including insolvency or lack of funds.

“General Communications Network” means communication networks owned,
and/or leased, and operated by internet service providers which allow individuals to
access the internet and access the Cloudpermit Software via the internet.

“Identifier” means a user name and password that associates an End User with the
End User’s account or user ID in the Cloudpermit Software.

“Implementation” means the initial configuration and implementation of the
Cloudpermit Software for the Customer.

“Party” and “Parties” mean Cloudpermit and its affiliates and/or the Customer.

CLOUDPERMIT’'S RESPONSIBILITIES

Cloudpermit will make the Cloudpermit Software available to the Customer pursuant
to this Agreement and the additional terms and conditions for use of the Cloudpermit
Software by End Users available at www.cloudpermit.com as may be amended from
time to time.

Cloudpermit will use all commercially reasonable efforts to keep the Cloudpermit
Software available for use 24 hours a day, 7 days a week, except for downtime or
degradation for maintenance, installation, change, data security risk, requirements of
law, regulation by government authorities, a Force Majeure Event, or any other
circumstances beyond Cloudpermit’s reasonable control.

CUSTOMER’S RESPONSIBILITES

The Customer and each End User is required to maintain an internet connection at its
own cost to access the Cloudpermit Software.

The Cloudpermit Software may be used by the Customer and End Users only in
accordance with this Agreement and the additional terms and conditions for use by
End Users available at www.cloudpermit.com as may be amended from time to time.
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3.3

3.4

3.5

3.6

4.1

4.2

4.3

4.4

4.5

CONFIDENTIAL

The Customer will at all times maintain and operate in good repair the Customer
Systems and take all actions necessary to secure Customer Data and access
credentials, including Identifiers. Cloudpermit is not liable or responsible for any delay
or performance failure caused by the Customer or Customer Systems.

If the Customer becomes aware of any actual or threatened harmful activity with
respect to Customer Data, Identifiers, unauthorized access to the Cloudpermit
Software, or any other breach related to the Cloudpermit Software in any way, the
Customer will immediately notify Cloudpermit and the Parties will each mitigate any
negative effects of such harmful activity or breach.

The Customer will promptly, upon request by Cloudpermit, provide all necessary
information and guidelines to Cloudpermit for providing the Cloudpermit Software to
the Customer and its End Users. The Customer ensures that the information and
guidelines it provides are correct.

The Customer shall not, and shall not authorize any other person to, access or use the
Cloudpermit Software except as expressly permitted by this Agreement and the
Customer shall not: (a) copy, modify or create derivative works or improvements to
the Cloudpermit Software; (b) rent, lease, lend, sell, sublicense, assign, distribute,
publish, transfer or otherwise make available the Cloudpermit Software to any person,
including on or in connection with any time-sharing, service bureau, software as a
service, cloud or other technology or service; (c) reverse engineer, disassemble,
decompile, decode, adapt or otherwise attempt to derive or gain access to the source
code of the Cloudpermit Software; (d) access or use the Cloudpermit Software other
than by an authorized End User through the use of his or her own then-valid access
credentials; (e) input, upload, transmit or otherwise provide to or through the
Cloudpermit Software any content, information or materials that are unlawful or
injurious, or contain, transmit or activate any harmful code or content; or (f) access
or use the Cloudpermit Software for purposes of competitive analysis of the
Cloudpermit Software, or for the development, provision or use of a competing
software service or product.

SERVICE FEES AND PAYMENT TERMS

In consideration of Cloudpermit’s performance of its obligations under this
Agreement, the Customer will pay all Fees in the manner provided for in the Order
Form.

All Fees and other amounts payable by Customer stated in the Order Form and in
this Agreement are exclusive of applicable taxes.

All amounts payable to Cloudpermit will be paid by the Customer in full without any
set-off, recoupment, counterclaim, deduction, debit or withholding for any reason.

Any sum not paid by the Customer when due will bear interest from the due date until
paid at a rate of 1.5% per month, compounded monthly, or the maximum rate
permitted by law.

Invoices will be sent to the Customer as provided in the Order Form.
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5.

5.1

5.2

6.1

6.2

6.3

6.4

6.5

6.6

6.7

CONFIDENTIAL

CHANGES

Cloudpermit reserves the right to make any changes to the Cloudpermit Software that
it deems necessary or useful to: (a) maintain or enhance the quality or delivery of the
Cloudpermit Software to its customers, the competitive strength of or market for the
Cloudpermit Software, or the cost efficiency or performance of the Cloudpermit
Software; or (b) to comply with applicable law.

Cloudpermit will make reasonable efforts to notify the Customer of any changes in
advance. If such advance notice is not reasonably possible, then Cloudpermit will notify
Customer after the change without delay.

CUSTOMER DATA, PRIVACY AND PROTECTION

The Parties will each comply with all applicable privacy and data protection laws in
force during this Agreement.

Cloudpermit warrants that it will employ security measures in accordance with
Cloudpermit’s privacy policy available at www.cloudpermit.com as may be amended
from time to time. Neither Party is responsible for the data security of the General
Communications Network or any disturbance in the General Communications Network.

Customer has and will retain sole responsibility for: (a) all Customer Data, including
its content and use; (b) all information, instruction and materials provided by or on
behalf of the Customer or any End User in connection with the Cloudpermit Software;
(c) the Customer Systems; (d) the security and use of Customer's and End Users'
access credentials, including Identifiers; and (e) all access to and use of the
Cloudpermit Software directly or indirectly by or through the Customer Systems or any
End Users' systems.

Customer will employ all physical, administrative, and technical controls, screening,
and security procedures and other safeguards necessary to: (a) securely administer
the distribution and use of Identifiers or other credentials to access the Cloudpermit
Software; and (b) control the content and use of Customer Data, including uploading
or other use or processing of Customer Data, whether or not related to the Cloudpermit
Software.

Cloudpermit warrants that it will not cause or permit any Customer Data to be
collected, reproduced, stored or otherwise processed in any manner or for any purpose
other than performance of Cloudpermit’s obligations stated in this Agreement.

As between Customer and Cloudpermit, Customer is and shall remain the sole and
exclusive owner of all right, title, and interest in and to Customer Data. Customer
hereby grants to Cloudpermit a license to use and process Customer Data as necessary
for performance of the Cloudpermit’s obligations stated in this Agreement and the
Customer’s and End User’s use of the Cloudpermit Software.

Each Party will promptly notify the other Party if a Party becomes aware of any
unauthorized access, use or other act regarding Customer Data or if a Party becomes
the subject of any government, regulatory, or other investigation or proceeding
relating to its privacy, data security or handling practices.
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6.8

6.9

7.1

7.2

7.3

8.1

9.1

9.2

9.3

CONFIDENTIAL

The Cloudpermit Software may provide external links to other sites on the internet, as
a convenience for the Customer and End Users. Cloudpermit is nat responsible for such
linked destinations and such links do not imply Cloudpermit’s association, affiliation,
sponsorship or endorsement of the content, operation or security of any such linked
destination.

Cloudpermit will provide a mechanism for the Customer to download all Customer Data
by Cloudpermit’s maintaining a backup of Customer Data during the Term of the
Agreement to the fullest extent commercially reasonable in light of the circumstances
that required such data recovery and restoration.

IDENTIFIERS AND THEIR USE

Cloudpermit will deliver to the Customer identifiers necessary for access to and use of
the Cloudpermit Software in accordance with this Agreement and the additional terms
and conditions for use by End Users available at www.cloudpermit.com as may be
amended from time to time.

The Customer will be responsible for the use of the Cloudpermit Software by its
employees, agents and End Users, including use of Identifiers. The Customer will notify
Cloudpermit without delay if an Identifier has been disclosed to a third party or if the
Customer suspects that an Identifier has been disclosed or otherwise misused.

Upon request by Cloudpermit, the Customer will change any Identifier for access to
the Cloudpermit Software, if needed for data security reasons or other risks related to
the Cloudpermit Software.

DATA LOCATION

The servers used by Cloudpermit to provide the Cloudpermit Software and all data
regarding the Cloudpermit Software will be hosted in the USA.

WARRANTIES

Each Party represents and warrants to the other Party that it has all required powers
and capacity to enter into this Agreement, to grant the rights and license granted
under this Agreement, and to perform its obligations under this Agreement.

The Customer represents, warrants and covenants to Cloudpermit that the Customer
owns or otherwise has, and will have, the necessary rights and consents in and relating
to the Customer Data so that, as received by Cloudpermit and processed in accordance
with this Agreement, neither Party and will infringe, misappropriate or otherwise
violate any intellectual property rights, or any privacy or other rights of any third party
or violate any applicable law.

EXCEPT FOR THE EXPRESS WARRANTIES STATED IN THIS AGREEMENT, ALL
SOFTWARE, SERVICES AND MATERIALS PROVIDED BY ONE PARTY TO THE OTHER
HEREUNDER ARE PROVIDED "AS IS”. CLOUDPERMIT HEREBY DISCLAIMS ALL
CONDITIONS AND WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE UNDER THIS AGREEMENT, AND CLOUDPERMIT SPECIFICALLY DISCLAIMS
ALL IMPLIED CONDITIONS AND WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, AND ALL WARRANTIES ARISING FROM COURSE OF
DEALING, USAGE OR TRADE PRACTICE.
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CONFIDENTIAL

10. OWNERSHIP AND INTELLECTUAL PROPERTY RIGHTS

10.1 The Customer acknowledges that, as between the Customer and Cloudpermit,
Cloudpermit owns all right, title, and interest, including all intellectual property rights,
in and to the Cloudpermit Software. The Customer and End Users are granted only a
limited right to use the Cloudpermit Software during the term of this Agreement in
accordance with this Agreement and the additional terms and conditions for use by
End Users available at www.cloudpermit.com as may be amended from time to time.

10.2 If the Customer or any of its employees or contractors sends or transmits any
communications or materials to Cloudpermit by mail, email, telephone, or otherwise,
suggesting or recommending changes to the Cloudpermit Software, including without
limitation, new features or functionality relating thereto, or any comments, questions,
suggestions, or the like, Cloudpermit is free to use and incorporate such feedback
irrespective of any other obligation or limitation between the Parties governing such
feedback for any purpose whatsoever and without any requirement to pay any
compensation to the Customer or to any other person or entity.

11. INDEMNITY

11.1 Each Party will indemnify, defend and hold harmless the other Party and its officers,
directors, employees, agents, successors, subcontractors, attorneys, affiliates and
assigns from and against any and all losses, damages, liabilities, claims, penalties,
fines, costs or expenses of whatever kind, including legal fees, disbursements and
charges, and the cost of enforcing any right to indemnification and the cost of pursuing
any insurance providers incurred by a Party to the extent arising out of or relating to:
(a) any claim by a third party that a Party’s acts or omissions with respect to the
Cloudpermit Software infringes a third party’s intellectual property right, provided that
the foregoing obligation does not apply to any claim arising out of or relating to any
access to or use of the Cloudpermit Software in a manner contrary to this Agreement
or the additional terms and conditions for use by End Users available at
www.cloudpermit.com as may be amended from time to time, or contrary to any
instructions provided by Cloudpermit regarding use of the Cloudpermit Software or use
of the Cloudpermit Software in combination with any hardware, system, software,
network or other materials or service not provided or authorized by Cloudpermit; (b)
the indemnifying Party’s breach of this Agreement; or (c) the indemnifying Party’s
negligence or willful misconduct in connection with this Agreement.

11.2 If any part of the Cloudpermit Software is, or in Cloudpermit’s reasonable opinion is
likely to be, claimed to infringe, misappropriate or otherwise violate any third party
intellectual property right, or if the Customer’s or any End User’s use of the Services
is enjoined or threatened to be enjoined, Cloudpermit may, at its option and sole cost
and expense: (a) obtain the right for the Customer to continue to use the Cloudpermit
Software materially as contemplated by this Agreement; (b) modify or replace the
Cloudpermit Software, in whole or in part, to seek to make the Cloudpermit Software
(as so modified or replaced) non-infringing, while providing materially equivalent
features and functionality, in which case such modifications or replacements will
constitute the Cloudpermit Software as provided under this Agreement; or (c) by
written notice provided sixty (60) calendar days in advance to the Customer to
terminate this Agreement with respect to all or part of the Cloudpermit Software
(providing a pro-rated refund for any prepaid access to the Cloudpermit Software) and
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CONFIDENTIAL

require the Customer to immediately cease any use of the Cloudpermit Software or
any specified part or feature thereof.

12. LIMITATION OF LIABILITY

12.1 IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY IN CONTRACT,
TORT OR OTHERWISE, WHATEVER THE CAUSE THEREOF, FOR ANY LOSS OF PROFIT,
BUSINESS, REVENUE OR GOODWILL, DAMAGES CAUSED BY DELAYS, OR A FAILURE
TO REALIZE EXPECTED SAVINGS, OR ANY INDIRECT, SPECIAL, CONSEQUENTIAL,
INCIDENTAL, EXEMPLARY, AGGRAVATED OR PUNITIVE COST, DAMAGES OR EXPENSE
OF ANY KIND, HOWSOEVER ARISING UNDER OR IN CONNECTION WITH THIS
AGREEMENT OR THE CLOUDPERMIT SOFTWARE, WHETHER OR NOT SUCH DAMAGES,
COSTS, LOSSES OR EXPENSES COULD REASONABLY BE FORESEEN OR WHETHER OR
NOT THEIR LIKELIHOOD HAS BEEN DISCLOSED.

12.2 NEITHER PARTY SHALL BE LIABLE FOR THE DESTRUCTION, LOSS OR ALTERATION OF
THE OTHER PARTY'S DATA OR DATA FILES, NOR FOR ANY DAMAGES AND EXPENSES
INCURRED AS A RESULT, INCLUDING EXPENSES INVOLVED IN THE RECON-
STRUCTION OF DATA FILES.

12.3 1IN NO EVENT SHALL EITHER PARTY'S AGGREGATE LIABILITY in 11.1ARISING OUT OF
OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, EXCEED
THE AGGREGATE AMOUNT PAID OR PAYABLE TO CLOUDPERMIT PURSUANT TO THIS
AGREEMENT DURING THE SIX (6) MONTH PERIOD IMMEDIATELY PRECEDING THE
EVENT GIVING RISE TO THE CLAIM. MAXIMUM LIABILITY SHALL BE SIX (6) MONTHS
OF THE ANNUAL SUBSCRIPTION FEE.

13. CONFIDENTIALITY

13.1 1In connection with this Agreement each Party (as the "Disclosing Party”) may disclose
or make available Confidential Information to the other Party (as the “Receiving
Party”). “Confidential Information” means information in any form or medium
(whether oral, written, electronic or other) that the Disclosing Party considers
confidential or proprietary, including, information consisting of, or relating to, the
Disclosing Party’s technology, trade secrets, know-how, business operations, plans,
strategies, customers and pricing and information with respect to which the Disclosing
Party has contractual or other confidentiality obligations, in each case whether or not
marked, designated or otherwise identified as “confidential”.

13.2 Confidential Information shall not include any data or information: (i) that, at the time
of disclosure, is in or, after disclosure, becomes part of the public domain, through no
act or failure on the part of the Receiving Party; (ii) that, prior to disclosure by the
Disclosing Party, was already in the possession of the Receiving Party, as evidenced
by written records kept by the Receiving Party in the ordinary course of its business,
or as evidenced by proof of actual prior use by the Receiving Party; (iii) that was
independently developed by the Receiving Party, by persons having no direct or
indirect access to the Disclosing Party’s Confidential Information provided that the
Receiving Party provides clear and convincing evidence of such independent
development; or (iv) which, subsequent to disclosure, is obtained from a third person:
(A) who is lawfully in possession of the such information; (B) who is not in violation of
any contractual, legal, or fiduciary obligation to either Party, as applicable, with respect
to such information; and (C) who does not prohibit either Party from disclosing such
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CONFIDENTIAL

information to others; (v) is further disclosed with the prior written consent of the
Disclosing Party, but only to the extent of such consent; or (vi) is a disclosure required
by state or federal open records laws or a disclosure ordered by a court or similar
adjudicator or authority.

13.3 Each Party will, and will cause its employees, agents and contractors to hold
Confidential Information of the other Party in confidence, and will use the same degree
of care by instruction, agreement or otherwise, to maintain the confidentiality of the
other Party’s Confidential Information that it uses to maintain the confidentiality of its
own Confidential Information, and with at least a reasonable degree of care
commensurate with the nature and importance of such Confidential Information. Each
Party agrees not to make use of Confidential Information other than for the exercise
of rights or the performance of obligations under this Agreement, and not to release,
disclose, communicate or make it available to any third person other than employees,
agents and contractors of any Party or third party who reasonably need to know it in
connection with the exercise of rights or the performance of obligations under this
Agreement.

13.4 Inthe eventthat a Party receives a request to disclose all or any part of the Confidential
Information under the terms of a valid and effective subpoena or order issued by a
court of competent jurisdiction or by a governmental authority, such Party will: (i)
immediately notify the other Party of the existence, terms and circumstances
surrounding such a request; (ii) consult with the other Party on the advisability of
taking legally available steps to resist or narrow such request; and (iii) if disclosure of
such Confidential Information is required, exercise reasonable efforts to obtain an
order or other reliable assurance that confidential treatment will be accorded to such
portion of the disclosed Confidential Information which the other Party so designates.

13.5 Each Party acknowledges and agrees that any unauthorized use or disclosure by it of
any of the other Party’s Confidential Information, in whole or part, will cause
irreparable damage to the Disclosing Party, that monetary damages would be an
inadequate remedy and that the amount of such damages would be extremely difficult
to measure. The Receiving Party agrees that the Disclosing Party shall be entitled to
seek temporary and permanent injunctive relief to restrain the Receiving Party from
any unauthorized disclosure or use. Nothing in this Agreement shall be construed as
preventing the Disclosing Party from pursuing any and all remedies available to it for
a breach or threatened breach of this Agreement, including the recovery of monetary
damages from the Receiving Party.

13.6 Cloudpermit is entitled to identify the Customer as a user or former user of the
Cloudpermit Software without violating any confidentiality obligation.

14. TERM AND TERMINATION

14.1 This Agreement commences on the date of its execution by the Customer and will
continue in effect for the term stated in the Order Form unless terminated earlier under
any of this Agreement’s express provisions

14.2 Either Party may terminate this Agreement by giving written notice to the other Party
upon the occurrence of any of the following: (a) the other Party defaults with respect
to a material obligation under this Agreement and does not remedy that default within
ten (10) Business Days after receiving written notice of the default; or (b) the other
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CONFIDENTIAL

Party: (i} makes a general assignment for the benefit of its creditors; (ii) has issued
against it a bankruptcy order or otherwise becomes subject to any involuntary
proceeding under any domestic or foreign bankruptcy law; or (iii) commences or
institutes any application, proceeding or other action under any law relating to
bankruptcy, insolvency, winding-up, reorganization, administration, plan of
arrangement, relief or protection of debtors, compromise of debts or similar laws.
Termination related to such assignment or bankruptcy will not result in any penalties
or liability to either Party.

14.3 Upon the expiration or termination of this Agreement, except as expressly otherwise
provided in this Agreement: (a) all rights, grants of rights, licenses, consents and
authorizations by either Party to the other will immediately terminate; (b)
notwithstanding anything to the contrary in this Agreement, with respect to
Confidential Information then in its possession or control: (i) the Receiving Party may
retain the Disclosing Party’s Confidential Information in its then current state and solely
to the extent and for so long as required by applicable law, (ii) Cloudpermit may retain
Customer Data in its backups, archives and disaster recovery systems until such
Customer Data is deleted in the ordinary course of its business, (iii) all information
described in this Agreement will remain subject to all confidentiality, security and other
applicable requirements of this Agreement; and (c) Cloudpermit may disable all
Customer and End User access to the Cloudpermit Software.

14.4 Termination or expiration of this Agreement will be without prejudice to any rights,
remedies or obligations of the Parties accrued under this Agreement prior to
termination or expiration.

15. FORCE MAJEURE

15.1 Neither Party will be liable for failure to fulfill, or for delay in fulfilling, its obligations
required hereunder due to a Force Majeure Event.

15.2 The Party whose performance under this Agreement is prevented or delayed by a Force
Majeure Event will advise the other Party by notice in writing of the occurrence of the
Force Majeure Event as soon as possible and shall do all things reasonably possible to
mitigate any loss being caused to the other Party by reason of the Force Majeure Event,
and will notify the other Party of the termination of the Force Majeure Event.

16. NOTICES

16.1 Every notice or other communication between the Parties will be deemed to have been
given and made if in writing and if served by personal delivery upon the Party for whom
it is intended, when sent by registered or certified mail, return receipt requested, or
by a national courier service, or if sent by email (receipt of which is confirmed) to the
Customer’s and Cloudpermit’s contact persons as stated in the Order form.

16.2 Any such notification will be deemed to have been delivered: (a) upon receipt, if
delivered personally; (b) on the next Business Day, if sent by national courier service
for next business day delivery or if sent by email and (c) in five Business Days if sent
by mail when the actual time of receipt is not otherwise shown by the postal system.
Any correctly addressed notice or last known address of the other Party that is
reasonably relied upon that is refused, unclaimed, or undeliverable because of an act
or omission of the Party to be notified shall be deemed effective as of the first date
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19.1

20.

20.1

21.

21.1

22,

22.1

CONFIDENTIAL

that said notice was refused, unclaimed, or deemed undeliverable by the postal
authorities by mail, through messenger or commercial express delivery services.

ASSIGNMENT

Neither Party may assign or transfer this Agreement or any right under this Agreement
without the prior written consent of the other Party, except to an Affiliate or successor
in interest by merger, acquisition or reorganization.

AMENDMENTS AND WAIVERS

No amendment to this Agreement will be valid or binding unless it is made in writing
and executed by all Parties. No waiver of any breach of any provision of this
Agreement will be effective or binding unless made in writing and signed by the Party
purporting to give any waiver and, unless otherwise provided, any waiver will be
limited to the specific breach waived.

SEVERABILITY

If a provision of this Agreement is or becomes invalid, ineffective or unenforceable,
the validity, effectiveness or enforceability of the remaining provisions will remain
unaffected. The Parties will negotiate in good faith to replace the invalid, ineffective or
unenforceable provision immediately with a valid, effective or enforceable provision
which comes as close as possible to the spirit and purpose of the provision to be
replaced.

APPLICABLE LAW AND DISPUTES

This Agreement is governed by the laws of the state in which the Customer is located
excluding any conflict of law rule or principle of such laws that might refer such
interpretation or enforcement to the laws of another jurisdiction. Each Party submits
to the jurisdiction of the applicable court(s) in such location with respect to any matter
arising under this Agreement.

CONTINUING TO PERFORM

Except in the event of termination of this Agreement pursuant to its terms, during a
dispute or notice or cure period, Cloudpermit will continue to fulfill all its obligations
under this Agreement, and Customer will continue to make all payments required by
the Agreement.

ENTIRE AGREEMENT

This Agreement is the complete agreement between the Parties concerning the subject
matter of this Agreement and replaces any prior oral or written communications
between the Parties. There are no conditions, understandings, agreements,
representations, or warranties expressed or implied, that are not specified in this
Agreement including, without limitation, the Order Form. In the event and to the
extent of an inconsistency or conflict between any of the terms of this Agreement,
including its appendices, and any other documents incorporated herein by reference,
the conflict or inconsistency shall be resolved by giving those provisions and
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23.

23.1

24,

24.1

CONFIDENTIAL

documents the following order of descending precedence: (1) the Order Form; (2) this
Software Service Agreement; (3) any Appendices; (4) any other document referenced
by this Agreement or agreed to by the Parties, unless it expressly and specifically
replaces or modifies any of the prior documents, in whole or in part.

RELATIONSHIP

The Parties are independent contractors and no other relationship is intended. Nothing
herein shall be deemed to constitute either Party as an agent, representative or
employee of the other Party, or both Parties as joint venturers or partners for any
purpose. Neither Party shall act in a manner that expresses or implies a relationship
other than that of independent contractor. Each Party shall act solely as an
independent contractor and shall not be responsible for the acts or omissions of the
other Party. Neither Party will have the authority or right to represent nor obligate the
other Party in any way except as expressly authorized by this Agreement.

NO THIRD PARTY BENEFICIARIES

This Agreement is for the sole benefit of the Parties and their successors and assigns
and nothing herein, express or implied, is intended to or shall confer upon any other
person any legal or equitable right, benefit or remedy. End Users may benefit from
their use of the Cloudpermit Software, but End Users’ relationships to the Parties are
not defined by this Agreement because they are defined solely: (a) to Cloudpermit by
the terms and conditions for use by End Users available at www.cloudpermit.com as
may be amended from time to time; and (b) to the Customer by separate
agreement(s), if any, between the Customer and End Users.
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25. EXECUTION

25.1 This Agreement must be executed simultaneously in two separate places: (1)
on the Order Form; and (2) in the signature block below (both documents must be
signed by the Customer before execution of this Agreement is complete). They may
be executed in two or more identical counterparts, or by way of facsimile and electronic
transmission without any further exchange of documents containing original
signatures, each of which when executed by a Party will be deemed an original and
such counterparts together will constitute one and the same Agreement.

CUSTOMER NAME:

Signature:

Printed Name of
Person Signing:

Title:

Date:

D I confirm that I have received and read all applicable product descriptions.

By signing here, the Customer agrees to the Order Form, this Software Service Agreement
and any other appendices and documentation expressly referenced in the Order Form, this
Software Service Agreement and/or any amendments (together the “Agreement”).

The individual signing this Agreement represents and warrants that he or she has the right
and authority to bind the Customer.

Cloudpermit

Signature:

Printed Name of

Person Signing: Jarkko Turtiainen

Title: SVP North America

Date:
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BILL NO. 4568 ORDINANCE NO.

AN ORDINANCE AMENDING THE CITY OF STE. GENEVIEVE MUNICIPAL
CODE OF ORDINANCES SECTION 715.050 B. BILLING AND DELINQUENCY
AS SET FORTH BELOW

WHEREAS, the Board of Aldermen (“Board”) discussed at the May 11 Work Session the rate
charged by the city for late payment of a water bill; and

WHEREAS, the Board felt the current rate of 15% is excessive; and

WHEREAS, a short list of neighboring water providers showed a delinquent rate less that Ste.
Geneveive; and

WHEREAS, the Board determined that a rate of five percent (5%) would be adequate to encourage
residents to pay their bills before the fifteen (15) day delinquency; and

WHEREAS, the Board believes these changes are in the best interests of the City of Ste. Genevieve
and recommend adopting.

BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY OF STE.
GENEVIEVE, MISSOURI AS FOLLOWS:

SECTION 1. Chapter 715.050 Billing and Delinquency B. is hereby removed and replaced
with the following:

B. A late payment penalty of five percent (5%) of the user charge bill will be added to each
delinquent bill for each fifteen (15) days of delinquency. When any bill is thirty (30) days in
default, water service to such premises shall be discontinued until such bill is paid following due
notice and opportunity for hearing. Reconnection fees shall be paid by the customer.

SECTION 2. EFFECTIVE DATE: This ordinance shall be in full force and effect from and
after its date of passage and codified in the Municipal Code of Ordinances.

SECTION 3. REPEALER: All ordinance and parts thereof in conflict with this ordinance are
hereby repealed to the extent of such inconsistency.

SECTION 4. SEVERABILITY: The invalidity of any section, clause, sentence or provision of
this ordinance shall be given effect without such invalid part or parts.

DATE OF FIRST READING:

DATE OF SECOND READING:




PASSED AND APPROVED THIS DAY OF 2023 BY A ROLL CALL
VOTE OF THE BOARD OF ALDERMEN AS FOLLOWS:

ALDERWOMAN KRISTI CLEGHORN
ALDERWOMAN GARY SMITH
ALDERMAN BOB DONOVAN
ALDERMAN ERIC BENNETT
ALDERMAN JEFFREY EYDMANN
ALDERMAN MICHAEL RANEY
ALDERWOMAN JOE STEIGER

ALDERMAN JOE PRINCE
YES NO___ ABSENT_
APPROVED AS TO FORM:
Brian Keim, Mayor Mark Bishop, City Attorney
SEAL Reviewed by:

Pam Meyer, City Clerk Happy Welch, City Administrator



